
Care and Help Home Care LLC - Philadelphia (19140)
YOUR WORKERS COMPENSATION CLAIMS ARE MANAGED BY WORKPARTNERS

Send Bills To: PO Box 2971, Pittsburgh, PA 15230
Fax: (412) 454-8717

To Report a Claim Call: 1-800-633-1197
WC Policy:WC200-2032570

 Policy Effective Date:02/15/2021

NOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES
1. If you suffer a work-related injury, your employer or its insurance company must pay for reasonable surgical and medical services and supplies, 

orthopedic appliances and prosthesis, including training in their use.
2. In order to insure that your medical treatment will be paid for by your employer or the insurance company, you must select from one of the following 

health care providers.
3. You must continue to visit one of the physicians listed below, if you need treatment, for ninety (90) days from the date of your first visit.
4. If one of the persons below refers you to another licensed specialist, your employer or their insurer will pay the bill for these services.
5. After this ninety- (90) day period, if you still need treatment and your employer has provided a list as set forth below, you may choose to go to another 

health care provider for treatment. You should notify your employer of this action within five days of your visit to said provider.
6. If a physician on the list prescribes invasive surgery, you may obtain a second opinion from any physician of your choice. If the second opinion is 

different than the listed physicians opinion, you may determine which course of treatment to follow; however, the second opinion must contain a 
specific and detailed treatment plan. If you choose the second opinion, the procedures in that opinion must be performed by one of the physicians on 
the list for the first ninety- (90) days. Therefore, in this situation, the employee may be required to treat with an employer-designated provider for up to 
180 days.

7. If you are faced with a medical emergency, you may secure assistance from a hospital, physician, or health care provider of your choice for your work-
related injury. However, when the emergency is resolved, you must seek treatment from a provider listed below.

    Name Address Scheduling           Area of Specialty
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WORKNET Occupational Medicine - Roxborough
All Locations - worknetoccupationalmedicine.com

5800 Ridge Ave, Ste 234
Philadelphia, PA 19128

215-487-4540 Occupational Medicine

Concentra Medical Center - Philadelphia Northeast
All Locations - concentra.com

2010 Levick St
Philadelphia, PA 19149

215-537-4755 Occupational Medicine

Patient First Urgent Care - Abington
All Locations - patientfirst.com

938 Old York Rd
Abington, PA 19001

267-620-0237 Urgent Care

Temple General Surgery Department 3401 N Broad St, Ste 466
Temple University Hospital, Parkinson Pavilion
Philadelphia, PA 19140

215-707-3133 General Surgery

Pennsylvania Hospital - Department of Neurosurgery 235 S Eighth St
Washington Square West Building
Philadelphia, PA 19106

215-829-6700 Neurosurgery

Rothman Orthopaedics - Center City Philadelphia
All Locations - rothmanortho.com

925 Chestnut St, 5th Fl
Rothman Orthopaedic Institute at Jefferson
Philadelphia, PA 19107

267-339-3776 Orthopedics

Rothman Orthopaedics - Wynnewood
All Locations - rothmanortho.com

100 E Lancaster Ave, Ste 456
Medical Office Building East
Wynnewood, PA 19096

267-339-3776 Orthopedics

Wills Eye Hospital 840 Walnut St
Philadelphia, PA 19107

215-928-3000 Ophthalmology

One Call Physical Therapy Call Toll-Free for Closest Location 1-844-284-2525 Physical Therapy

One Call Chiropractic Call Toll-Free for Closest Location 1-844-284-2525 Chiropractic

One Call Imaging Services Call Toll-Free for Closest Location 1-844-284-2525 Diagnostic Imaging

One Call Durable Medical Equipment Call Toll-Free for Supplier 1-844-284-2525 DME

myMatrixx (an Express Scripts company) Call Toll-Free for Closest Location
BIN# 003858, Group# KYHA

1-800-945-5951 Pharmacy




