iSolved/MassPay App & Paystub Instructions iPhone 3. Tap on the upward arrow icon in the middle.

1. Open the Safari app on your phone. 104 E-

Welcome

Log in to access isolved People Cloud applications.

Username is required

You will be prompted for a password on the next step.
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4. Scroll down and tap on “Add to Home Screen”.
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2. Enter mp-hr.myisolved.com into your browser.
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Log in to access isolved People Cloud applications.

Add to Reading List
Username is required Add Bookmark

Add to Favorites
You will be prompted for a password on the next step.
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5. Tap on your new iSolved app that has appeared on 7. If you are signing into the app for the first time on your
your home screen. phone, you will need to confirm your identity.
8. Select the radio button that says “Text: ###-###-1234".
Make sure the last 4 digits match your phone number.
Click on “Get Authorization Code”. You will receive a
text message with a code.
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We don't recognize the computer you're using

We'll need to confirm your identity before you can log in.
Click the link below and a temporary Authorization Code will be sent
to the email address on file, or texted to the cell phone number on file,
for this user.

(O Email: ####@house-works.com

© Text: ###-##4-3009
Get Authorization Code

Why has this happened?

¢ You're using a new computer or one you haven't used
before

¢ The IP address is not recognized as one used by you
in the past 30 days.
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6. Enter your username and password to login. a.
1:07 Wl T - 9. Enter the code into the empty box and click on
“Login”.
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An authorization code has been texted to you

Enter it below to complete your log in:

Welcome

Log in to access isolved People Cloud applications.

Username is required

You will be prompted for a password on the next step.
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10. Once you are on the iSolved homepage, tap on “Try
Our New Look” button.
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11. Tap on the hamburger menu icon at the top left of
your screen.
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Notifications

Messages
0 View
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To install this app tap 1 and then Add to Home Screen
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12. Select “Pay History”.
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Pay and Tax
Direct Deposit
Year-end Tax Forms
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13. Use the arrows at the top left to select your desired
pay period.
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14. Use the dropdown at the top right to select your 16. Tap “Ok”.
desired year.
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Download

Pay Summary

Please be aware!
< Pay Period 2023
Apr9-15,2023 If you open or share your isolved downloads on

your device, other apps might be able to

PAY DATE April 21,2023

access them.

IE Do not show this message again
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a. 17. Now you can view your pay stub!
15. Scroll down and tap on “Download Pay Stub”
button.
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